
Table: Questionnaire for collecting information form system owner for case studies 

S. no. Type of data 

1 Place of installation 

2 Type of industry sector 

3 Solar radiation at the site (with source of information) 

4 System data: collector area, storage volume, other components 

5 System diagram including SHWS & the conventional heating scheme 

6 Operation concept of the system, control strategy…  

7 Type of heat demanding process and demand profile (daily heat requirements, 

operation schedule, required temperature, point of use, etc.)  

8 Investment costs for the solar thermal system and received subsidies 

9 Year of commissioning 

10 Information on data collected on-site (available data, how is it measured, …) 

11 Auxiliary heater: how is the auxiliary heat generated, which heating system is 

replaced by the solar thermal system 

12 Available data on fuel and relevant resource savings on account of SHWS installation, 

to support financial analysis (e.g. data on previous and present fuel consumption and 

trends, etc.) 

13 Background information (motivation for installation, initiator, the development and 

decision making process followed, stakeholders involved, financial considerations, 

challenges faced, etc.) 

14 Supplier/ manufacturer of the solar system with contact details 

15 System owner with contact details  

16 Picture of the SHWS 

  


